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 State Administrative Director Announces Availability of 

Agency Performance Measure Reports On-Line

Salem (OR) — Today, Acting Department of Administrative Services Director Theresa McHugh announced that annual performance measure reports were publicly available from Oregon’s executive branch agencies. “For the first time, Oregonians will be able to see, on-line, performance measure reports from executive branch departments, boards and commissions,” said McHugh.  “Any Oregonian with access to the Internet can now see what Oregon state agencies are committed to accomplishing during the current biennium, as well as challenges they are encountering.”  

Governor Theodore Kulongoski said the availability of the reports on-line is “another important step in improving performance and accountability in state government.” 
In this first year of reporting, thirty of the larger state agencies were required to report on their success in achieving specific performance targets established by the legislature. (They are identified as “Part 1 & 2 Agencies” on the attached list.) Forty-three others were required to provide a general overview of their successes and challenges without addressing their specific targets. (Identified as “Part 1” agencies on the attached list.) In 2005, all agencies will be required to report on specific performance targets. 

Annual performance measure reports address “key” performance measures - those measures that describe selected, important results an agency plans to achieve. Annual reports summarize progress in the past year, explain how agencies manage for results and analyze the data to determine the best way to stay on course.

Interested citizens can find state agency results by going to the Oregon Progress Board’s website, www.oregon.gov/DAS/OPB/apr_Jan04.shtml. Each state agency website also has a link to its performance measure report. 

Agencies also provide information on how their performance measures link to Oregon Benchmarks, the state’s quality of life indicators spanning economy, education, civic engagement, social support, public safety, community development, and environment. Benchmarks were established by the legislature and have been tracked by the Oregon Progress Board since 1991. The Progress Board is the agency charged by the legislature with developing the guidelines that agencies must follow in reporting performance.

“This is a major step toward better transparency in state government,” said Progress Board Vice Chair Brett Wilcox. “Because these measures cannot be changed without legislative approval, agencies are reporting all the news, good and bad, on how well they are accomplishing what they set out to do.”  

In the future, agencies will issue performance measure reports on September 30 each year.
Parts I & II Agencies

 Administrative Services, Department of 

 Agriculture, Department of

 Children & Families Commission

 Comm Colleges & Workforce Development, Department of 

 Consumer & Business Services, Department of 

 Corrections, Department of

 Economic & Community Development Department
 Employment Department

 Energy, Department of

 Environmental Quality, Department of

 Fish & Wildlife, Department of

 Forestry, Department of

 Geology & Mineral Industries, Department of 

 Housing & Community Services
 Human Services, Department of

 Land Conservation & Development, Department of

 Lands, Department of State

 Library, Oregon State

 Liquor Control Commission, Oregon
 Military Department

 Oregon University System

 Parks & Recreation Department

 Police, Department of State

 Public Employees Retirement System

 Public Utility Commission

 Revenue, Department of

 Transportation, Department of

 Veterans’ Affairs, Department of

 Water Resources Department

 Youth Authority

Part I Agencies

 Accountancy, Board of

 Aviation, Department of   

 Blind Commission

 Chiropractic Examiners, Board of

 Clinical Social Workers, Board of

 Columbia River Gorge Comm.

 Construction Contractors Board

 Counselors & Therapists Board (abbreviation)

 Criminal Justice Commission

 Dentistry, Board of

 Dietitians, Board of Examiners of Licensed

 Disabilities Commission

 Education, Department of

 Employment Relations Board

 Fair and Expo Center

 Governor’s Economic Revitalization Team

 Government Standards & Practices Commission
 Health Licensing Office

 Insurance Pool Governing Board

 Investigators, Board of

 Judicial Fitness & Disability, Commission on

 Justice, Department of

 Labor & Industries, Bureau of 

 Long-Term Care Ombudsman, Office of the

 Lottery*

 Land Use Board of Appeals

 Marine Board

 Medical Examiners, Board of

 Mortuary & Cemetery Board

 Naturopathic Examiners, Board of

 Nursing Home Administrators, Board of Examiners
 Nursing, Board of

 Occupational Therapy Licensing Board
 Parole & Post-Prison Supervision, Board of

 Pharmacy, Board of
 Psychiatric Security Review Board
 Psychologist Examiners, Board of
 Public Safety Standards & Training Department
 Racing Commission

 Radiologic Technology, Board of
 Real Estate Agency

 Speech Pathology & Audiology Board
 Student Assistance Commission

 Tax Practitioners, Board of

 Teacher Standards & Practices Commission
 Veterinary Medical Examining Board
 Watershed Enhancement Board
* Voluntary submitter
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