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September 21, 2004

11:00 a.m. to 3:00 p.m.

DAS West 
Conference Room B

155 Cottage Street NE

Salem

AGENDA
11:00 a.m.
Approve Minutes 
Board action required – adopt, reject or modify minutes of the May and July meetings.
11:10 a.m.
Review Benchmark Update Timeline
Rita will review tasks done and to be done.
11:15 p.m.
Benchmarks with Significant Changes Proposed
Board action on these benchmarks can be taken at the November meeting. 
11:15 p.m.
Benchmark #79, Minimum Stream Flow Rights 
- Barry Norris, Gary Ball and Debbie Colbert, Water Resources Department
11:30 p.m.
Benchmark #81, Forest Land
- Kevin Birch, Forestry Department
11:45 p.m.
Benchmark #34, Taxes and Charges
- Paul Warner, Legislative Revenue Office 
12:00 p.m.
Benchmark #72, Road and Bridge Condition 
- Rita for Jon Oshel, Association of Oregon Counties; ODOT

12:10 p.m.
Benchmark #28, Computer Usage
- Rita for John Irwin, Oregon Telecommunications Coordinating Council; Chris Tamarin, Oregon Economic and Community Development Department
12:20 p.m.
Break (optional)

12:30 p.m.
Update on DAS Customer Satisfaction Guidance 
Scott Harra will present the guidance that the administrative measures workgroup on customer satisfaction performance measures developed. These guidelines will be adopted and issued to state agencies by DAS. 
Board action: none required. Informational only.
12:45 p.m.
Public Input
Tom Cox – Performance Budgeting and Outcomes
1:00 p.m.
Developmental Benchmarks 
Based on survey suggestions, Rita will review the list of developmental benchmarks, existing and potential. 
Possible presentation:
#2002, Industrial Development – Economic Revitalization Team
1:10 p.m.
Benchmarks with Minor or No Changes
Based on survey responses and Board feedback at the July meeting, Rita will present staff recommendations for those benchmarks with minor (25) or no (45) changes. 
Board action required – approve leave-alones and minor edits as a group
2:00 p.m.
2005 Benchmark Performance Report Format
Rita will offer options for the 2005 report, including an online format.
Board action required: decide whether to pursue the online format and whether to modify the 2003 hard copy report format.
2:15 p.m. 
HB 3358 Assessment Update
2:30 p.m.
Executive Director’s Report
3:00 p.m. 
or earlier  Adjourn
155 Cottage Street NE, U-20
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